IMamsiTka mMoTpedUTETI0
Kak He cTaTh :KepTBOii MOLIIEHHNUKOB

Yacto rpaxkmane, 0COOEHHO B CHIIy MPEKJIOHHOTO BO3pAacTa, JIOBEPUYHMBHI M MOPOW HauWBHBL. Ha
3TO M PACCUMUTHIBAIOT HEYECTHBIE HA PYKY JIFOJM, KOTOPbIE MPOHUKAIOT B KBAPTUPHI MO PA3THUYHBIMU
npenioramu. [locie BU3UTOB MHOTHME OTHAIOT CBOM IMOCIEIHUE COEpeKeHUs 32 HEKadyeCTBEHHBIE
TOBaphI WX YCIYTH.

ACCOPTUMEHT TOBAapOB W YCIYT, PEaTU3yeMbIX TaKMUMU CIIOCO0AMHU IMUPOK — KOCMETHYECKas
MPOAYKIIHS, METUIIMHCKIE TPUOOPEI, butecochl, BA /b, pUIBTPHI 17151 OUMCTKH BOJIBI, ITOCYIA, 3aMEHA
Y TIOBEpKa MPUOOPOB yUeTa H JIp.

3adacTyro OpU MpoAaXe TAaKUX TOBAPOB M YCIYr, MaHUMYJIHPYIOT LEHOH, MEPBOHOYAIBHO
03BYYHBAasi BBICOKYIO CTOMMOCTh, HO B JAJIbHEHUIIIEM MPEIOCTABIISAS OOJBIIYI0 CKUAKY, SIKOOBI B paMKax
CHEIHUAaIbHON aKIMKU WIH «IEPCOHATBHOTIO» MpeioxkeHusd. [Ipu 3ToM AOroBop HYKHO 3aKIIOYUTH
MMEHHO CETOJTHA.

[Ipy HEBO3MOXHOCTH MOTPEOUTENS OIJIATUTH TOBap (YCIyry) BCErza TOTOBBI MPEIOCTAaBUTH
«paccpouky». OgHaKo JaHHAs «PacCpOoUKay SBISIETCS KPEAUTOM, KOTOPBIH MOTpeOuTeNnb 00s3aH yxke
BBHITUIATUTH HE MPOJIABILY, a OAaHKY BMECTE C MPOLIEHTAMU 3a €T0 MOJIb30BaHUE.

Pexnamupys ToBaps! (YCiIyru) mpoAaBibl (MCIIOTHUTEIN) 3a4acTyl0 0OpalialoTcst K TeM TeMaw,
KOTOpbIe HanmOoJiee aKTyalbHBI y MOTPEOHTENEH MOXKUIOTO BO3POCTa, 3TO M TOBAPHI CBS3aHHBIC C
YIYUYIOCHHUEM 310POBbS, IMTAHUSA, KAUCCTBA )KU3HU.

Hepenxo mpomaBubl 6epyT Ha ce0si pojb MpEACTaBUTENEH OpPraHOB I'OCYIapCTBEHHOW BIIACTH,
UCHOJIB3YS (paNbIINBBIE YAOCTOBEPEHUS U alleJTUPYs. TEM, YTO MIEHCHOHEP MOMaj Moj AecTBHE HEKOM
rOCYy/IapCTBEHHOW MPOTPaMMBbI aIpECHOM MOMOIIH.

Uro0Osl 00e30macuTh cebs, OIM3KUX U HE OKAa3aThCs KEPTBOM MOIIEHHUKOB, PocmoTpedHan3op
PEKOMEHIYET MPUAEP)KUBATHCSI HECKOJIBKUX MPaBUIL:

1. bepexHo OTHOCUTECH K CBOMM IEPCOHAIBHBIM JaHHBIM U JoKymMeHTaM. He cnexyer ornaBaTh
B PYKH YY>KUM JIIOJIIM TAacToOpT, HUKOTJa HUKOMY HE Ha3bIBaTh JIaHHbIE OAHKOBCKOW KapThl: MUH-KOA U
CVYV (Tpex3HauHblil KOA HAa OOpAaTHOM CTOPOHE KapThl).

2. Ecm Ber monmyuriin CMC-coobmienre 0 OJIOKMPOBKE KapThl WM CIIMCAHWM JIEHEKHBIX
CpeAcTB, He mepe3BaHuBaiiTe o ykazanHomy B CMC Homepy! UToOBI y3HaTh 000 BceX Omepanmsx,
MEPE3BOHATE MO HOMEPY, YKA3aHHOMY Ha BAIIIEN 6ankoBckoii KapTOYKe, CXOAUTE B OaHK JUYHO U
npoBepbTe OanaHc yepe3 GaHKOMaT/OHIaliH-0aHK.

3. Eciu BaM p1arT 3amojiHUTh AHKETy WM ONPOCHBIM JIUCT - BHUMATEIbHO H3YyYUTE HX
cofZiepKaHue, a CBOMX MOXHWIBIX WIH, HA000POT, CIMIIKOM IOHBIX POJCTBEHHHMKOB M 3HAKOMBIX
MpenynpeanTe, YTo Mpexkae YeM YTO-IU0O0 MOoAmucaTh, HEOOXOAMMO BHUMATEIHHO O3HAKOMHTHCS C
COJIEp/KAaHUEM U CBsi3aThcA ¢ Bamu.

4. C OCTOpOXHOCTBIO TIpHOOpeTalTe y JIoJIeld, 3aHUMAIONMIUXCS KBAPTHUPHBIM CETEBBHIM
MapKETUHTOM, TPOJYKTBI, MEJKYI0 OBITOBYIO TEXHHKY — TOBapbl MOTYT HE COOTBETCTBOBATbH
00s13aTeTbHBIM TPEOOBAHUSM, a UX I[€Ha, KaK MPaBUIIO, 3aBbIIIAETCS B A€CATKH pa3. C 0CTOPOKHOCTHIO
nocemiaiTe OecryiaTHbIE JIEMOHCTPAIMM KOCMETOJOTMYECKHX YCIYr (Maccax, «IIMIUHI», YXOA 3a
BOJIOCAMH U T.J.) C HACTOWYMBHIMH PEKOMEHIAIMSIMHU «MECTHOT0» Bpaya, MPE3eHTAlUNU KOCMETHUKH C
«UCKIIIOUUTENIbHBIMU» CBOMCTBaMU. [IpomaBibl TakuX TOBAPOB U YCIYI, YCHBIIIAB O HEIOCTaTKe
JNEHEXKHBIX CPEACTB, YOEXKIAIOT Tpa)<IaH 3aKII04aTh KPEIUTHBIE JOTOBOPbl Ha KPYHHBIE CYMMBI.
JIoKyMeHTaIusi 0 TaKUM CJEJIKaM YacTO CIOXKHAsl M 3alyTaHHas, HarmedaTaHHash MEJIKUM IIPHQTOM.
[IponaBiel HACTOMYUBBI U TOPOISAT C MOANKMCAHUEM JAOTOBOPA.

5. Ecniu Bel BuaMTE B NHCHbMEHHBIX JOKYMEHTaxX MNPOTHUBOPEUUS C TEMHU Pa3bsSCHEHUSIMHU,
KOTOpBIE JAET COTPYAHUK KOMIIAHHH, OT 3aKIIOYEHHS CHAEIKU Jydlle OTKa3aThCs (HApUMEp, YCTHO
COOOIIAETCS O TOM, YTO KPEAUT MPEJOCTABIIACTCS MO OJHY MPOLEHTHYIO CTaBKY, a B JOTOBOpE yKa3zaHa
npyras). Taxke HaCTOPOKUTH JOHKHBI M MHBIE TOJIO3PUTENbHBIE JEHCTBUS CO CTOPOHBI COTPYIHUKOB
KOMITAaHWW — YKJIOHYMBBIC OTBETHI HA BAIllM BOIIPOCHI, 3aTSATUBAHUE CPOKOB OPOPMIICHHS JOKYMEHTOB,
MOCTOSIHHOE MPEJIO0CTAaBICHNE Ha MOAIUCH PA3INYHBIX HETOHSATHBIX JOKYMEHTOB U X 3aMEHA.

BaumarenbHO M3ydyuTe€ JIOKYMEHTBHI, HE TMOJINUCHIBATe, HE TMPOYUTAB U HE I[IOHSAB
MpeIBApUTENILHO UX COJIEpKaHue.



[Tpexne, yeM MprUOOPECTH TOBAP UIIH YCIYTY CIIEIYET:

- IPOyMaTh BOMPOC O HEOOXOAMMOCTH TOKYIIKH;

- 03HAKOMUTBCS C HUHCTPYKLUEH;

- BHUMATEIbHO U3YYHUTh BCE UMEIOLINECS Y IPOIAaBLA JOKYMEHTHI;

- 1oTpe0OoBaTh OT PACHIPOCTPAHUTENSI JEMOHCTPAIIMH €ro paboThl;

- IPOKOHCYJIBTUPOBATHCS C COTPYAHUKAMHU KOMIIETEHTHBIX OpraHU3alui;

- TIOCOBETOBATHCS C POJHBIMU U OJIM3KUMHU.

[TomuuTE, YTO MOTPEOUTENTH CBOOOJIEH B 3aKJIIOUEHUH JJOTOBOPA, a MOHYX/IEHHE K 3aKIIOUYEHHUIO
JIOTOBOpA HE JIOITYCKAeTCsl.

Bl Bcerna ycneere nmpuoOpectu HyxHbII Bam ToBap miaM ycinyry, a BOT BEpHYTh YIUIAUE€HHBIE
HE100pOCOBECTHOMY MPO/ABILY HJIM MCIIOJIHUTEIIO ACHBIH OyAeT IpoOIeMaTHdHO.

Camoe riaBHOE - HE TOJBKO paccKka3aTh MOXHIIBIM JIIOJSM U IOHOMY HMOKOJIEHHIO O CIIOCO0ax
MOIIICHHUYECTBA U Mepax NpPeJOCTOPOXKHOCTH, HO U OKa3aTh moanepxky. Ilycts Bamm OGnuskue nHe
CTECHSIIOTCS] 3BOHUTH BaMm B MOJJOOHBIX CUTYaIUsX.

BynpTe Bcerna Ha CBSI3M — COOOIATe CBOUM 3HAKOMBIM, POJICTBEHHUKAM, COCESIM — O JIFOOBIX
(hakTax HETOOPOCOBECTHBIX JEHCTBUM CO CTOPOHBI KOMIIAHUH.

Ecnu Bl oO6Hapyxuiu, uto B Bamem 1oMe MOIIEHHUKH — HE TOJIBKO HE BCTYHalTe ¢ HUMH BO
B3aMMOJICHCTBHE, HO U MPOKOHTpOIUpYiiTe, 4yToObl Bamm cocequ (0cOOEHHO OAMHOKO MPOKHUBAIOIIUE
MOKUJIbIE JIFOAM U MHBAJIUIBI) HEe IproOpeTany y HuX ToBapsl (yeiyru). O «BHU3UTax» TaKUX JIMIL TAKXKe
MH(OPMUPYHTE CBOETO YYAaCTKOBOTO YIIOJTHOMOYEHHOTO.

6. Eciu Bac mo TenedoHy mpuriamarT Ha Kakoe-THOO MEpOIpHUsiTUE, BCTpedy (Hampumep,
JIEMOHCTpPAIMIO HOBBIX TOBApOB, IPEOCTaBIE€HNE OECIIaTHBIX YCIIYT) U IPOCST B3STh ¢ COOOM Macmopr,
TO OonblIas BEPOSATHOCTb, YTO OCHOBHAs 3aJaya TaKUX MPOJABLOB (MCIOJHUTENEH) NpoaaTh
JOPOrOCTOSALIMM TOBap (0Ka3aTh YCIYTy) C IPEIOCTABICHUEM KPEIUTA.

7. He wucnbpIThIBaliTEé HENOBKOCTb M HE CTeCHAUTECh ckaszaThb TBepnoe «HET», mpomaBuam
(MCTIONHMTENSAM) aKTHBHO Mpeararoimux TtoBapbl (yciayr). I[lomHure, uro ux 3amada nmpoaath Bam
ToBap (yciyry) Jro00# IIeHOH.

[To c¢akram HapymeHus TpeGoBaHuil 3aKoHOAarenbcTBa Poccuiickoit denepanmu B cdepe
3alUTHI IpaB MoTpeduTeneil noTpeduTens UMEET MpaBo oOpaTuThes B Ynpasinenue PocriorpeOHaazopa
1o CBepAJIOBCKOM 00JIACTH WIIM €r0 TEPPUTOPHATILHBIE OTAEIHI.

3a moJy4eHueM TMOApPOOHONW KOHCYNbTAlMM W TPABOBOM MOMOLIM B cdepe 3ammThl mpaB
noTpeduTesnei, B TOM 4ucie, B YaCTH J0CYAeOHON UK Cy1eOHOM 3aIlUTHI TTpaB MOTpPeOUTENeH, a TakxKe
B YacTH MOJAAYM KaJoObl B opranbl PocnorpeGHan30pa U MHbIE OpraHbl BIACTH, MOXKHO OOpaIIaThes
ExaTepuHOyprckuii KOHCYJIbTAIIMOHHBIA MYHKT JUIs moTpeduteneit: yia. Mockockas, 49, ten. (343)
272-00-07, wuHble KOHCYJIbTAllMOHHBIE MYHKTHI g norpeduteneit ®BY3 «lleHTp rurueHsl u
snuaemMuonorud B CBEpIUTOBCKOM 00JIaCTH», ¢ agpecaMH KOTOPHIX MOYKHO O3HAKOMHTBCS Ha CailTe
https://k1166.pd/ nmm yrounuts no Tenedony (343) 374-14-55.

Tenedhon Enunoro koHcynbraiimoHHoro mentpa Pocnorpedbnanzopa 8-800-555-49-43.
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